


Thank You For Choosing Sterling
We appreciate your commitment to Sterling value. Please take a few minutes to review this manual before
using your new shower door. If you encounter any performance problems, please don’t hesitate to contact
us. Our phone numbers are listed on the back cover. Thanks again for choosing Sterling.

Your Sterling Shower Door
Your new Sterling shower door is designed to withstand the rigors of daily use. The combination of
durability, long-lasting performance and simple, timeless elegance will provide you with years of stylish
service.

Care and Cleaning Instructions

Glass Surfaces:

Use a squeegee to clean your glass door surfaces after showering. Do not use a bristle brush or abrasive
sponges, as they will scratch some glass surfaces. Never use abrasive cleansers, and do not allow cleaners to
sit or soak on surfaces. Please use only the following cleaning products on your shower door’s glass surfaces:
Formula 409® Glass and Surface Citrus Scent, Glass Plus®, and Windex ® Original.

Finished, Metallic or Painted Surfaces:

Never use cleaners containing abrasive cleansers, ammonia, bleach, acids, waxes, alcohol, or solvents for
cleaning, as they may damage the finish. By taking the time to dry your shower door after each use, you can
prevent soap and water deposits from forming. Failure to comply with these cleaning instructions may void
Sterling’s warranty obligations.

Limited Warranty

Bath Exclusives TM — 5 Years Limited

Based on the classification specified above, Sterling Plumbing, a division of Kohler Co., (Sterling) bath and
shower doors are warranted to be free of manufacturing defects within the time of the specified model’s
limited warranty from date of sale.

Sterling will, at its election, repair, rectify or replace a fixture when Sterling’s inspection discloses any such
defects occurring in normal usage within the time period of coverage stated above. Sterling is not responsible
for removal or installation costs where replacement is indicated. Damages due to improper handling,
installation or maintenance are not considered manufacturing defects and are not covered by this warranty.
This warranty is valid for the original consumer purchaser only.

To obtain warranty service, contact Sterling, either through your plumbing contractor, home center,
wholesaler or dealer, or by calling or writing Sterling Plumbing, Consumer Services, 444 Highland Drive,
Kohler, Wisconsin 53044, 1-888-783-7546.

To the extent permitted by law, all implied warranties including those of merchantability and fitness for a
particular purpose are hereby disclaimed. Sterling disclaims any liability for special, incidental, or
consequential damages. Some states/provinces do not allow limitations on how long an implied warranty
lasts, or the exclusion or limitation of special, incidental or consequential damages, so these limitations and
exclusions may not apply to you. This warranty gives you specific legal rights. You may have other rights
which vary from state/province to state/province.

This is our exclusive written warranty.
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Service Parts

Wall Jamb
674408 (White)
674404
674403

(Gold)
(Silver)

Screw
292106 (Gold)
292105 (Silver)

Expander Jamb
673808 (White)
673804
673803

(Gold)
(Silver)

691904 (White)
674104
674103

(Gold)
(Silver)

Screw
310109 (Gold)
310108 (Silver)

Anchor
162217

Seal
521300

Washer
682801

Hinge Pin Holder
669901

Hinge

Hinge Pin
670001

Roller
622500

Bushing
677601

Screw
677802

Roller Bracket
669701

Spacer Block
669801

Screw
535502

Bumper
669601

Screw
310127

Track Bumper
679201

Screw
456307

Adjustment Block 
Assembly

558400

Expander Jamb
673808 (White)
673804
673803

(Gold)
(Silver)

Seal
521300

**Finish/color code must be specified when ordering.

Top/Bottom Track
See table for parts 
identification.

Rolling Panel
See table for 
parts 
identification.

Pivot Panel
See table for 
parts 
identification.
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Service Parts Table
Part Number For Model Rolling Panel Pivot Panel Top/Bottom

Track
3200-24S 835401 835501 673909
3200-30S 835417 835517 673918
3200-32S 835403 835503 673911
3200-34S 835405 835505 673913
3200-36S 835413 835513 673916
3262-32S 835409 835509 673911
3262-34S 835411 835511 673913
3262-36S 835415 835515 673916
3200-30PB 835418 835518 673919
3200-32PB 835404 835504 673912
3200-34PB 835406 835506 673914
3200-36PB 835414 835514 673917
3200-28PB 835446 835546 673930
3262-32PB 835410 835510 673912
3262-34PB 835412 835512 673914
3262-36PB 835416 835516 673917
3200-30W 835450 835550 673922

GLASS TEXTURES & PATTERNS

Glass Textures Glass Patterns

RainPebbled

EllipseFloral
Fancies

Mirror
Panel

White
Stripes

Smooth/
Clear

Keyboard Leaflet Florescence Creekside
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