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Thank You For Choosing Sterling
Thank you for choosing a quality bathing fixture by Sterling. Sterling products provide unsurpassed value and
dependable performance that will satisfy you for years to come.

Please take a few minutes to study this Homeowners Guide. Save these instructions for future reference.

All information in this manual is based upon the latest product information available at the time of publication.
At Sterling, we constantly strive to improve the quality of our products. We reserve the right to make changes in
product characteristics, packaging, or availability at any time without notice.

Your Sterling Shower or Bath/Shower with Wall Surrounds
Your new Vikrelltshower or bath/shower module offers you:

S Smooth Bathing Surface. Vikrell material retains it’s smooth surface. It does not chip, crack or peel.

S Uniform Solid Color. Vikrell is color-molded throughout the product. This material resists wear, does not show
tiny scratches and is easy to clean.

S Durable Performance. Strong supports are molded into each Vikrell fixture. Units retain their shape and provide
years of dependable service.

S Seamless Appearance. Interlocking wall joints provide a seamless appearance and watertight seal without the
need for caulk or adhesive.

Care and Cleaning Instructions
Cleaning Your Vikrell Bath/Shower Module

- Do not use abrasive cleansers or solvents on Vikrell surfaces.

- Wipe your shower module with a soft cloth after each use to prevent a build-up of soap and scum. Sterling
recommends the following products for regular (weekly) cleaning: Spic and Span, Top Job, Fantastik,Mr. Clean,
Glass Plus or Gel Gloss.

- If the surface becomes dull, use an automotive-type polishing compound, followed by an application of
good-quality paste wax.

- Avoid cleaning products that contain the following chemicals, as they may damage the finish: acetone, ethyl
alcohol, amyl or ethyl acetate, sodium hypochlorite, toluene, or phenol.

- Extreme heat such as that generated by cigarettes or portable heaters can damage Vikrell surfaces. Do not use
such items near your shower module.
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Sterling Vikrell Bathing Fixture Limited Warranty

10 Years Limited Consumer/3 Years Limited Commercial
Sterling Plumbing, a division of Kohler Co., warrants our Sterling Vikrellt bathing fixtures to be free of
manufacturing defects for 10 years from the date of sale when fixtures are used in residential (owner-occupied)
buildings, or 3 years from the date of sale when fixtures are used in commercial (hotels, motels, rental property)
buildings.
Whirlpools baths are warranted to be free of manufacturing defects for the same period, except for the
pump/motor assembly, which is warranted to be free of manufacturing defects for 1 year from the date of sale.
Sterling will, at its election, repair, rectify or replace a fixture where Sterling’s inspection discloses any such
defects occurring in normal usage within the time period of coverage stated above. Sterling is not responsible
for installation or removal costs where replacement is indicated. Damages due to improper handling,
installation or maintenance are not considered manufacturing defects and are not covered by this warranty. This
warranty is valid for the original consumer purchaser only.
To obtain warranty service, contact Sterling, either through your plumbing contractor, wholesaler or dealer, home
center, or write to Sterling Plumbing, Consumer Services, 444 Highland Drive, Kohler, Wisconsin 53044, or call
Sterling at 1-888-783-7546.
To the extent permitted by law, all implied warranties, including those of merchantability or fitness for a
particular purpose, are hereby disclaimed. Sterling disclaims any liability for special, incidental or
consequential damages.
Some states/provinces do not allow limitations on how long an implied warranty lasts or the exclusion or
limitation of special, incidental, or consequential damages, so these limitations and exclusions may not apply to
you. This warranty gives you specific legal rights. You may also have other rights which vary from state/province
to state/province.
This is our exclusive written warranty.

The Americans With Disabilities Act - Product Information
All products displaying these symbols will comply with the requirements of The Americans with
Disabilities Act as follows:

Bathtubs: will comply with the Americans with Disabilities Act when installed per the requirements of the
Accessibility Guidelines, Section 4.20 Bathtubs, of the Act.
Shower Stalls: will comply with the Americans with Disabilities Act when installed per the requirements of the
Accessibility Guidelines, Section 4.21 Shower Stalls, of the Act.
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